CERTIFICATE

KARDELEN OTOMOTIV INSAAT SANAYI VE
TICARET LIMITED SiRKETi

MEVLANA HALIT MAH. URFA BLV. TOYOTA NO: 53
BAGLAR/DIYARBAKIR/TURKIYE

1SO 10002:2018
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MOTORLU KARA TASITLARININ PERAKENDE SATISI, SERVIS BAKIM VE ONARIMI, ARAC KIRALAMA, ARAC
EKSPERTIZI, INSAAT UST YAPI FAALIVETLERI, AKARYAKIT SATISL, ENERJi URETIM TESISi KURULUM
FAALIYETLERi

SQR

RETAIL SALES OF MOTOR VEHICLES, SERVICE MAINTENANCE AND REPAIR, VEHICLE RENTAL, VEHICLE
EXPERTISE, CONSTRUCTION SUPERSTRUCTURE ACTIVITIES, FUEL OIL SALES, ENERGY PRODUCTION
FACILITY INSTALLATION ACTIVITIES

Bu sertifika ile yukarida ad: gegen kurulusun Musteri Memnuniyeti Yonetim Sistemi gerekliliklerini kargiladig: tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Sertifika No / Certification Number :MTS-47871
fik Kayst Tarihi / Date of Initial Reg, :22.12.2025
Basim Tarihi / Date of Certificate 225122095
Gegerlilik Tarihi / Date of Expiry :21.12.2026
Revizyon / Revision : 000

Bu sertifika kurulugun belgelendirme sartlarma uymast ve yilda en az 1 kez yapilacak olan gézetim denetimlerinin
bagarihi gegmesi halinde iig yallik sertifikasyon periyodu bitis tarihine kadar gegerlidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfully.
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